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said.
He added that he sees opportunities in 

locating and creating datasets for AI-driv-
en analysis. Opportunities also exist in 
enabling legacy companies to keep up with 
the changing market, such as bringing new 
tools to wealth managers.

A younger generation of consumers 
rejects the walled gardens of the past, and 
banks need to extend services to places such 
as Yahoo Finance.

Propel also sees international as a focus 
in 2018, aiming to be more active in Mexico 
and Brazil.

“We’re pretty bullish on both, due to the 
size of the market and the fact that there 
aren’t a lot of solutions down there yet,” 
Whiteaker said. “What’s old for us is new 
for them.”

Europe also draws his interest. Propel 
kicked off its international investing opera-
tions in 2017 and is close to completing its 
first deal.

In some ways Europe is ahead of the U.S., 
Whiteaker said. In insurtech, for instance, 
fewer regulatory agencies lessen the regula-
tory burden.

“We’re seeing more innovation,” with 
websites offering price comparisons and 
helping consumers determine their needs 
for home, life and auto policies, he said.

At New Enterprise Associates, one focus 
remains fintech infrastructure. This 
includes providing the architecture to access 
datasets and ensure security, such as fraud 
protection.

One example of an existing investment is 
Plaid, which connects applications and bank 
accounts. “We’d love to find more of those,” 
NEA’s Yang said.

Other big opportunities lie in “continuing 
the theme of empowering the consumer or 
individual,” whether to buy insurance and 
real estate or make investment and retire-
ment decisions, Yang said. “That’s where we 
get excited. That said, there is a lot of noise 
in that space.”

That means having a nice front end isn’t 
enough. NEA portfolio company Robinhood, 
for example, took the time before launching 
to build out its product offering, including 
in-house customer support tools.

“We understand how high the bar is to 
be successful,” Yang said. “You have to get 
it right.”

With entrepreneurs that have the right 
market knowledge, “we’re going to continue 
making investments in fintech for a long 
time,” he said.
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Later-stage fintech valuations rebound
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U.S.-based early-stage fintech activity slows
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Global fintech investing hits record




